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Thank you for the opportunity to voice my opinion. Below are some of my concerns & suggestions. 

Knowing that someone brutally murdered your loved one, knowing that they are still at large, but not knowing who or where they are, causes a tremendous amount of fear & anxiety. 
Victims need to put a face on the offender, to know more about the kind of person who did this or to know if the offender is someone they know. They wonder if they might bump into the offender in the grocery store. The known breaks your heart, the unknown your peace.
There is a great deal of fear for victim’s families. Many families want to move fearing the offender will harm them again. However, they are afraid to move in case police might not be able to get a hold of them if needed. Many feel the desire to get out of town, the town where this horrible crime happened. However, they fear if they leave the police may forget them, they feel they must stay to see that justice is done for their loved one. Many victims put their lives on hold for a while waiting for that call from detectives. Many describe this as feeling they are in limbo.
The trauma experienced by these victims is immense & is intensified by the unsolved status of the case.  Regardless of how old the case is, victims never forget & never stop wanting to know who killed their loved one. Even the slightest hope for answers & any chance for justice bring forth a flood of emotions. 
Victims with unsolved cases often must wait longer for victim compensation decisions, and private life insurance payouts, while detectives continue to investigate the case, causing victims additional stress and financial hardship as they wait many months or longer for any funds. 
Impact on community of unsolved murder

 The impact of a homicide extends far beyond the victims, the suspects & their families. A slaying in a neighborhood makes residents far more fearful & less likely to venture outside. A feeling of safety is a critical factor in a community's quality of life. Knowing that the perpetrator is at large creates much anxiety and community concern. Unsolved cold cases are a public safety issue.
Needs of victims of unsolved murder

Most victims express feeling forgotten, frustrated and unimportant by police. More personal assistance is needed for families of unsolved homicide and missing/presumed murdered cases. These victims are often seemingly forgotten by most. It may take many years for detectives to solve a case, some are never solved. Law enforcement is actively involved in the first few months after a murder, but contact is infrequent to nonexistent thereafter. 
Comprehensive services beyond notification are crucial to meeting the victim’s needs. Survivors of unsolved cases need information, advocacy, assistance, support, media assistance, cold case/missing program assistance. These survivors experience continuing difficulties & have a high degree of need for law enforcement liaison services as they seek justice. Victims in unsolved cases have complicated needs and problems associated with the unsolved status of their case. All survivors of homicide victims need and deserve services. Advocacy & assistance should not be dependent on an arrest. Although reinvestigating the case may provide a positive resolution, it still results in increased stress & turmoil, bringing the crime, grief & trauma back to the forefront.  
Law Enforcement and Prosecutors office should create a process for victim’s to make an official request for a cold case review
Victims want to be included in the criminal justice process. They want to be notified of new developments in their case and kept informed of the case status, even if there is noting new to report. 

Victims often just need basic information and simple explanations about key decisions related to their cases. Information will go along way in helping to reduce victim fear, anxiety, guilt, and enhance victim coping skills.
Victims have a better chance of survival if they can confront the horror. Victims need to hear the truth no matter how difficult. Understanding what happened dispels suspicion and helps to reduce nightmares, intrusive thoughts and traumatic images. Information, no matter how difficult, can empower victims. The more details victims learn the better they are able to put it into context. Information helps to reduce worry & anxiety and other PTSD symptoms. 
By denying the information, law enforcement may slow down or stall the victim’s healing process. If information is denied, victims can become stuck in the quest to know and might spend a great deal of time researching the crime, trying to understand. Most victims feel that having no news is worse than having bad news; that nothing law enforcement can tell them is as bad as what they are imagining.

Victims in unsolved and in missing cases feel that it is “the not knowing” that makes things difficult. Many want to know the details of what happened, including how their loved one died and why.  Detectives should notify victims in cases of missing persons when a body is found to tell the victim it is not their loved one Law enforcement should use their web sites to post information about cold cases, missing persons, identified found bodies, etc.
Access to information about deceased loved ones is vital to the emotional well being of the victims. Homicide victims may be the most common to want to see the file and the pictures – most of them were not present and can’t talk to the victim so they want to see the file. It is not an uncommon request. Victims should have the right to inspect the case files by appointment. Because the cases remain unsolved, families in these situations may not be able to get information about their loved ones that they would get if the case were solved. For

example, families of homicide victims can often get an autopsy report. They may learn the results of the autopsy during the trial. Families in unsolved cases may never get the information. 

Victims feel neglected and angry about the lack of information & contact they are given regarding the progress of their case. Most victims feel driven to find out information. Most want to know “who, how & why” However, many are looking for specific answers to more personal questions, that may not have anything to do with the case.  Information seeking is a coping mechanism for some crime victims.

For some victims where the crime has gone unsolved for some time, it is important for them to know that law enforcement is still working on the case. Even if there is not anything new to report, an occasional brief contact by a detective or advocate is best, otherwise a victim may feel that law enforcement is not doing anything. 
Victims do not want to harm the investigation; however they do want/need to know how things are going. Updates they seek may be as simple as having the detective tell the victim that they are following up some leads, but they do not have much to go on or do not have any suspects. It may be as simple as being assured law enforcement is doing something. It may be that law enforcement has a suspect or are following leads that they cannot talk about. The victim should be informed. It may be they have no suspect and have exhausted all leads. The victim should be informed. Victims should be told there is a suspect, or leads that are being followed, but those details cannot be released so as not to compromise the investigation. Victims do not want to do or cause any problems; they will understand and respect the need to keep information confidential.  Sometimes the difference is in how victims are told “no.” If the detective tells the victim what he/she can, but also explains why he/she cannot provide any more details, most victims will understand.

Many victims are not notified when the detective is changed or the detective is reassigned or retires.  It is crucial that victims be notified when the detective in charge of the case changes. Victim’s should be notified when a case changes hands & provided the new detectives contact information.
Many victims leave voice messages for detectives who are no longer there. Victims should be notified of any changes in detectives in their case. Calls to detectives that are no longer there should be routed to someone else. Victims wonder how many other calls go to unanswered voice mail; could there have been tips, or leads that could help solve their case? 

Detectives should develop standard protocol regarding frequency of victim contact. They can make agreements with victims about how often contact should be made (once a month, twice a year, when there is something to report; etc.)
Needs of Victim Assistance programs working with victims in unsolved cases:
Homicide Survivors victim services should be utilized when dealing with cold case victims. When ever a case is being reviewed/re-opened or is no longer being actively investigated Homicide Survivors should be notified. 

Most existing crisis intervention and crime victim advocacy programs are usually limited to death notification unless/until an arrest is made. 
The crisis experienced by homicide survivors is not dependant on an arrest, and extends far beyond notification. Crime victims become victims at the time of the crime ... not when an arrest is made. Victims of unsolved cases have been seemingly forgotten. Once death notification was made, there were no further efforts to provide advocacy or assistance to these victims. Many people did not think there was any need for assistance beyond the funeral. In many cases victims are not formally recognized as “victims” by the criminal justice system until an arrest is made. 

Some victims may need counseling if a case is re-opened. They are not only dealing with current feelings, but feelings that may be 20 years old. There may be a need to make compensation rule changes to provide for this. Increased Victim Assistance Funds could ensure that victims of cold cases can access counseling as necessary.
Homicide Survivors, Inc. provides services to Survivors of Unsolved Homicides. Services include: 
·  Encourage law enforcement referrals and coordination

·  Distribute printed material specifically for victims with unsolved cases

· Assist victims in filing Victim’s Compensation claims and other insurance 
·  Facilitate meetings between victims and investigators

·  Coordinate with 88-CRIME  to focus on unsolved homicides

·  Facilitate local and national media focus on cases

· Assist victims in obtaining additional reward funds

· Assist victims in creating & distributing unsolved case/missing/ reward fliers. 

·  Facilitate transition to Victim Witness trial advocates once an arrest is made
·  Continue support as long as it is needed
ACJC & VOCA funds have enabled our program to make a significant difference in recognizing and assisting previously forgotten victims.  Homicide Survivors, Inc. makes this victim population a priority.  Victim assistance funding for Homicide Survivors, Inc. has changed this injustice for survivors of homicide victims in Tucson. Increased funding is needed to assist more victims in unsolved cases. 
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